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V Architha
142/shri here Bangalore stepping road near coles Park sivaji nagar Bangalore

Offer Id : 63548

Letter of Engagement

Dear V Architha

We are pleased to engage you as Digital Interaction Advisor at 24/7 Customer Pvt.Itd., Prestige Tech
Platina-2 Kadubeesanahalli Village, Varthur Hobli, Outer Ring Road Marthahalli, with effect from 26-
Sep-2022. Your contract will terminate on 31-Dec-2022 and during its currency will be subject to the
following terms and conditions:

1. Accountability:

You will report to the Manager.

2. Working Hours:

You will be required to work eight hours a day (excluding breaks) and forty hours a week for five days
a week in any one of the shifts during the day or night. Your duty hours will be fixed from timeto
time depending upon the exigencies of the business. As and when required by the Management,
you shall work beyond the normal working hours and on your weekly off days and holidays, in
accordance with the statutory provisions applicable.

3. Remuneration:

Your cost to the company (CTC) will be as per Annexure | enclosed. Youwill be eligible for two days of
paid leave per month of service. On joining the company, as a prerequisite, you need to undergo and
successfully complete the Foundation Level Training and Process Level Training. In the event of your
inability to pass the same, your services are liable to be discontinued. For any unauthorized
absenteeism during the FLE/PLE stage, your services are liable to be discontinued from the very next
day. Only exception allowed is on medical grounds, provided the trainer is intimated in advance. In
the event of such authorized absence exceeding more than two days, you will be required to restart
the program from the beginning.

4. Duties:
You shall perform such duties, observe, and conform to such directions as may be assigned or
communicated to you by the Management or such officers who are placed in authority over you.

5. Address:

You will keep us informed of any change in your residential address. In case of your inability to do
so, any communication sent at the address available with the Management will be deem to have
been served on you.

24/7 Customer Pvt.Itd., Prestige Tech Platina-2, Survey Nos.32/1, 32/2, 34/1, 34/2, 34/3, 34/4,
Kadubeesanahalli Village, Varthur Hobli, Outer Ring Road between Sarjapur and Marthahalli, Bangalore-560087.
India, Tel.+9179427247, Fax.+9130582469, www.247.ai.
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6. Transfer:

You have been engaged as Digital Interaction Advisor at Bangalore but are liable to be transferred at
any time from one job to another, from one department to another in the Company. The transfer
will not deem to constitute a change in your conditions of service.

7. Service Rules:

You shall abide and be bound by the Company’s policies as may be updated from time to time.

8. Notice Period

During the training period (Foundation Level Training & Process Level Training) your services can be
terminated by giving one day’s notice on either side. After successfully completing the training and
on regular work, your notice period shall be 15 days on either side till your contract end date 31-Dec-
2022.

9. Undertaking and NDA:

You will be required to execute an Undertaking and a NDA on joining, as part of the terms and
conditions of your engagement with the company.

10. Other Terms & Conditions:

a) You will not engage yourself directly or indirectly either on honorary or on remuneration in
any services, trade, business vocation or occupation or in any other official capacity outside
the company unless expressly permitted by the company.

b) If at any time during the engagement you are found guilty of misconduct, theft, fraud or any
willful breach or continuous negligence of the terms of this appointment letter or on
account of dereliction of duties and/or instructions given to you from time to time, or if any
information furnished by you to the company proves to be false or if you are found to have
willfully suppressed or concealed any material information, or if you have not performed to
expected levels, the Company may terminate your engagement without the liability of
paying any notice period pay.

Breach of terms and conditions contained herein shall be considered a breach of the terms and
conditions of your contractual engagement and as misconduct on your part and may result in
termination of your services by the Company, without notice or pay in lieu thereof.

Please note that this a Conditional Offer Letter and will become a Confirmed Offer Letter after all
of the documents and information are available to 247 and are validated to be accurate and as per
our requirements. This letter is not a guarantee of employment.

With Best Wishes,

Brian Alfred Dsouza
AVP - HR-Recruitment
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This is a system generated letter and does not require any signatures.

24/7 Customer Pvt.Itd., Prestige Tech Platina-2, Survey Nos.32/1, 32/2, 34/1, 34/2, 34/3, 34/4,
Kadubeesanahalli Village, Varthur Hobli, Outer Ring Road between Sarjapur and Marthahalli, Bangalore-560087.
India, Tel.+9179427247, Fax.+9130582469, www.247.ai.
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Annexure -

Level / Grade : L1G1
Designation Digital Interaction Advisor
SALARY COMPONENTS Rs. PM
Basic 4,500
House Rent Allowance 1,800
Special Allowance 10,050

dvance Statutory Bonus® 1,248
Gross Salary | 17,508
Fringe Benefits
Provident Fund® - Employers Contribution 1748
ES| Contfribution® - Employer's Contribution 572
Life Insurance 50
Total 1l 2,368
CTC PM {1} | 19,966
Approx. Take Home Per Month | 15,520

* Employees joining after 20th of the month will get their salary along with next month’s =alary as
arrears.
* Benefitz ag per Statutory Law is subject to change from time to time.

Benefits

Group Ingurance in lieu of EDLI (Under PF)- An insurance benefttin the event of demize of an
employee iz provided under thiz Group Insurance Scheme during an employment tenure to his/her
Mominee’s upto the value of Re.7,02,000 /-

You will be eligible for a Retention benus of Rs. 5000/~ pm which will be paid after the end of
employment tenure and that will be linked to the Attendance metrics.

Self to Work - vou will be eligible for Rs.3300 pm, if vou are commuting on your self to office

Annexure |

24/7 Customer Pvt.Itd., Prestige Tech Platina-2, Survey Nos.32/1, 32/2, 34/1, 34/2, 34/3, 34/4,
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\We refer to the several rounds of discussions that we have had about your candidature for 2
suitable opening in our organization.

This letter is to confirm to you that, based on the discussions we had, we are pleased to offer you
a position in our organization as “Analyst” at Chittoor.

As discussed with you, we would expect you to take on your responsibilities in our organization

on or before 07" July 2021.
You would be provided with a formal appointment letter at the time of your joining. Please note
that you will be governed by all the rules and procedures of our organization

Your total compensation would be Rs. 11,500 per Month, the break-up of which has already been

discussed with you.
Please do note that this offer of employment is being made based on the discussions that we
have had and all the information that you have disclosed to us, both in your resume and in the

discussions that we have had so far.

If any of the information provided by you turns out to be misleading or not truthful, this offer would
stand automatically withdrawn. Also, if we come to know that you have withheld any relevant

information, this offer would stand automatically withdrawn.

We look forward to a long and mutually beneficial relationship.

Yours sincerely,

From Borassus Infotech,

3-32/6, CB road, Greamspet, Chittoor, Hr@borassusinfotech.cor
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Letter of Intent

e 3 [ 671 [ 2072

Dear . Tyothi
With reforence to your application and subsequent interview you had with us, you have heen shortlisted for. the
Trainee in Novac Technology Solution - Contact Centre.

position of Customer Support Executive
You are required to do the joining formalities in our office at Chennai
rification of documents submitted by you
tion of documents, if any information or
alse/nonexistent/fudged etc. the company
Please note that the company shall not be

of whatever nature to you in such

tory reference checks and ves
k and/or during verifi

This letter of Intent is subject to satisf
with the company. During the reference ch
document provided by you at any stage is found to be incorrect/
reserves the right to withdraw this call letter without further notice.
liable to pay any compensation or damages or remuneration etc

cventualities

Please sign and return a copy of this lettey indicating your acceptance of the above terms, Your date of Joining
” 51 .

will be o later than__ 0% | 58 | 2022

D

CD / will be paid as monthly fixed

Your Annual CTC Salary will be Rs. (/8522 /.of which Rs.|$)*

Gross salary
With best wishes and regards

Yours Sincerely,
Novac Technology Solutions.

|\

HR DEPARTMENT

I have read & understood the contents of this Letter of Intent and accept the same,
Signature of Shortlisted Candidate
Sy S
Name \‘1
(

Address
Contact No

Date:
Place:

echnology Solutiouns Limited.

Novac

Plot No2, Developed Industrial estate, Perungudi, Chennai - 600 096.
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ANDHRA PRADESH STATE COUNCIL OF HIGHER EDUCATION

E : ]ﬁ[’[ (A Statutory Body of the Government of A.P)
: 3rd, 4th and 5th floors, Neeladri Towers, Sri Ram Nagar, 6th Battalion Road,
Atmakur(V), Mangalagiri(M), Guntur-522503, Andhra Pradesh
Web: www.apsche.org. Email: academiccell@apsche.org

OAMDC-2022-23

Inter Hall Ticket No: 2209250412 Application ID: 202200210911
Candidate Name: MOORTHY SOWMYA Gender: FEMALE
Region: SvuU Category: SC

PROVISIONAL ALLOTMENT ORDER

The options exercised by the candidate have been processed based on Marks, Local area, Gender, Category, EWS, Special
Reservation Category (CAP/PH/NCC/SPORTS/ECA) etc., and the Convenor, OAMDC (2022-23) is pleased to allot a seat to the above candidate in

in in
OC_GIRLS_UR

Total fee fixed for the Programme is Rs.10845/-.

Candidates eligible for Jagananna Vidya Deevena (JVD) need not pay any amount at the time of admission. However, the eligible
and admitted candidates shall pay the Tuition Fee in FOUR installments, within a week after the Government reimburses the
Tuition Fee to the Mother’s Account.

If the candidate is not eligible for fee reimbursement, the total fee as prescribed by the Government of Andhra Pradesh shall be
paid to the College at the time of admission..

The Candidate's eligibility for reimbursement of tuition fee under "Jagananna Vidya Deevena (RTF)" scheme is subject to verification as
per eligibility criteria prescribed by the Government of Andhra Pradesh vide G.0.Ms.N0:66 dated 08/09/2010 of Social Welfare (SW.EDN.2)
Department, G.0.Ms.No:115, dated 30/11/2019 of Social Welfare (EDN) Department, G.O.Ms. 14
Higher Education (E.C) Department dated 23-03-2020 and relevant instructions issued by Social Welfare Department
Government of Andhra Pradesh from time to time.

INSTRUCTIONS

1. The candidate shall download the allotment order from sche.ap.gov.in.

2. candidate shall report in person at the college allotted from 17.10.2022 to 19.10.2022

3. The candidate shall take print out of two copies of allotment order and two sets of photo copies of all certificates and report to the allotted
College. The candidate has to submit allotment order and obtain acknowledgement on the 2nd copy of allotment order from the College
which is to be retained with the candidate. At the time of reporting, an OTP will be sent to the registered mobile number of the candidate
for confirmation.

4. If the candidate does not report at the allotted college before 5:00pm on 19.10.2022, the provisional allotment shall stand
cancelled and the allotted seat will be treated as a vacancy and the candidate will not have any claim on the seat allotted.

5. If the academic and other credentials verified are found false at a later date, the candidate's admission will be cancelled and is liable for

criminal prosecution.

The candidate who is not eligible for fee reimbursement shall pay the total fee to confirm the allotment.

The candidate is advised not to pay the fee if he/she is desires to opt for the next phase of counselling

The class work will commence from 17.10.2022

All General UG programmes are 4 year UG (Hons) programmes with effect from 2020-21 in accordance with G.O Ms.No.46 HE

(CE) Dt: 22.12.2020, with an exit option at the end of three years. Students who complete three years of study will be awarded a

general Degree while students who complete 4 years of study will be awarded an Honours Degree.

© 0N

CONVENOR
OAMDC-2022-23
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& fincare

Small Finance Bank

July 11th, 2022

Name : S Ayesha
Employee Code : 137699
Location : CHITTOOR - 2

Sub: Appointment Letter

Dear S Ayesha ,

We are pleased to confirm your appointment with Fincare Small Finance Bank on the following terms and conditions:

1.

2.

Effective Date: This appointment is effective July 11th, 2022

Designation, Band-Grade and Reporting: You will be designated as OFFICER - CUSTOMER SERVICE in

& OFF2 grade and reporting to DEPUTY UNIT MANAGER - CONTACT CENTER

Probation Period: You will be on probation for a period of six months from the date of your
appointment. You shall be deemed to be confirmed after completion of probation period unless otherwise
informed, which shall be liable to be extended for a further period of two months or such other period at the
sole discretion of the management.

Place of work: You will initially be deputed to CHITTOOR - 2 Office. You are liable to be transferred in such
capacity as the Bank may from time to time determine, to any other location, department, establishment, or
group companies of the Bank or its affiliate, associate, group or subsidiary companies subject to the provision
that your remuneration will not be adversely affected. In such case, you will be governed by the terms and

conditions of service applicable to the new entity.
Compensation: Please refer Annexure- A for details of your compensation and benefits.

Increment: Your increment and future prospects with the Bank depend upon you meeting your individual
goals as well as the Bank meeting its performance goals. Increment in no case will be a matter of right.

Restructuring: Your salary components may be revised as per compensation guidelines decided by the
management from time to time. Any change in your status or compensation will be communicated to you by

the Bank through your Supervisor/HR team.

Job Responsibilities: A detailed job description with specific responsibilities and goals is available for your
position and you are required to discuss the same with your supervisor.

Assignment: Though you have been engaged for a specific position, the Bank reserves the right to
determine the type and range of work you may be subsequently called upon to perform. The Bank may
modify or reassign your responsibilities, reporting arrangements, location and designation at its discretion and

as required to meet the business requirements.





10.

11.

12.

13.

& fincare

Small Finance Bank

Working Hours, Holidays and Leave: You will observe the working hours, holidays and leave rules as per

the policy applicable to your category of employees laid down by the management from time to time.

Confidentiality: You shall maintain confidentiality of all data, technical information, documents with respect
to the business of the Bank. You are required to strictly adhere to the Code of Conduct as acknowledged by

you at the time of joining.

Separation and Termination:

a. Separation:

1. During Probation: Employment is terminable on both sides by giving 15 days notice in writing or salary in
lieu of notice/. However, the company reserves the right to terminate your services at any time without
assigning any reason with 15 days notice of salary in lieu of notice. Any non-compliance with the guidelines
with respect or joining requirements will lead to immediate termination without any notice.

2. Upon Confirmation: Employment is terminable on both sides by giving 60 days notice in writing or salary in
lieu of notice. However, the company reserves the right to terminate your services at any time without
assigning any reason with 60 days of salary in lieu of notice.

3. In case you fail to give notice, the Bank has the right to withhold salary, allowances and reimbursements
upto an amount equal to the ordinary rate of pay for the period of notice. The management reserves the right
to waive the notice period in case of resignation, depending on the merit of the case or may insist on the
notice period in lieu of salary, as the case may be.

4. In case of unsatisfactory work or conduct, your services are liable to be terminated any time without notice

or without assigning any reasons thereto and no compensation is payable to you.

b. Termination:

Termination of Services by the management with or without notice would arise in the event of:

1. Inability to discharge duties satisfactorily

2. Being found medically unfit due to illness that may constitute health hazard to other employees

3. Any contravention of the rules or code of conduct of the Bank

4. Any other misconduct or any act of commission or omission that may affect adversely the interest or

reputation of the organization

Other Work: Your position is a whole-time employment with the Bank and you shall devote yourself
exclusively to the business of the Bank. You will not take up any other work for remuneration (part-time or
otherwise) or work in advisory capacity or be interested directly or indirectly (except as shareholder or

debenture holder) in any other trade or business during the employment with the Bank.
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15.

16.

17.

18.

& fincare

Small Finance Bank

Retirement: You will automatically retire on attaining the age of 60 years. The retirement age can be
extended by exception only. Such exception shall be considered on case to case basis with recommendation

of HR and prior approval of Managing Director.
Medical Fitness: You declare that you are medically (mentally and physically) fit to carry out this job.

Documentation & Reference:

a. Your employment is subject to satisfactory verification of your credentials and references.

b. If, at any time during your employment with the Bank, you are found to have provided any false
references/credentials or suppressed any material information, your services with the Bank can be
terminated.

Code of Conduct: You are covered by the Code of Conduct applicable to all employees of the Bank. Any
breach of the Code of Conduct or terms and conditions of this letter is sufficient ground for necessary

disciplinary/legal/any other appropriate action against you.

Jurisdiction: This appointment shall be in all respects subject to Indian law only. The court situated in

Bangalore shall have jurisdiction in case of any dispute arising between the parties.

Your appointment is governed by the Bank's policies as applicable from time to time. Please confirm that the above

terms and conditions of this employment agreement are acceptable to you and that you accept the same by

acknowledging this letter as a token of your acceptance.

We look forward to working together to build a successful business.

Yours sincerely,
For Fincare Small Finance Bank Limited

Mudes AW
M SAI SURYANARAYANA
CHIEF PEOPLE OFFICER

ACKNOWLEDGEMENT

| have read and understood the terms and conditions contained in the appointment letter & all Annexures and hereby

voluntarily signify my acceptance of the same and agree to abide by the same. | also confirm that | have received the

appointment letter in digital form and the acceptance for the same, given by me digitally, shall hold good and binding on

me.
Name(E-Code) : ............. Signature : ........cccceeeee.
Date: .......c..... Place : ..o,

Annexure A





DETAILS OF COMPENSATION AND BENEFITS

& fincare

Small Finance Bank

Name S Ayesha

Designation OFFICER - CUSTOMER SERVICE
Gross CTC (p.a.) 161857 /-

Performance Pay (p.a.) (paid as per Company policy) 0/-

Fixed CTC (p.a.) 180000 /-

Salary Components

Amount per month(RS)

Amount per annum(RS)

Basic 9000 108000
House Rent Allowance 271 3254
Statutory Bonus 583 7000
Special Allowance 3634 43603
Gross Earning 13488 161857
ESI Employee Contribution 100 1196
PF Employee Contribution 1080 12960
Total Deduction 1180 14156
Net Take Home 12308 147701
Gross CTC 14668 176013
ESI Employer Contribution 5183
PF Employer Contribution 12960
Total CTC 180000

Notes:

1. Employee Contribution is deduction from payroll.

2. Any Change in statutory contribution by the employer (PF, ESI etc) shall be adjusted from total employee cost

(TEC) Component.
3. Group Insurance will be applicable as per the company policy.






